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Objective:

The objective of the Expert Talk was to give an insight into the requirements for becoming a
Converstional Al Developer.

A “Converstion Al” refers to isa type of Al that enables computers to understand, process

and generate human language.

Conversational Al Developers are responsible for building and designing conversational Al
systems such as chatbots and virtual assistants used by many different knowledge economy
workers. Bots enabled with Conversational Al provide Hyper Automation. Developers for
Conwversational Al use natural language processing also called NLP and machine learning
technologies or ML to create intuitive and human-like interactions between users and
technology. Conversational Al Developers help humans communicate with software and
machines. Their primary focus is to create systems that can understand and respond to user
inputs in a way that is seamless, accurate, and contextually relevant. Their work includes
designing dialogue flows, writing code, and testing and refining conversational Al systems.
The goal of a conversational Al developer is to create systems that can help businesses
improve their customer experience, automate routine tasks, and increase efficiency and

productivity.
Content:

e Introduction to Conversational Al
e Components

e How to create Conversation Al

e Use-case
e Benefits
e Challenges

e Interaction with Students
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Feedback from Students

Quality of the training content
33 responses
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Clarity of the presentation
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Effectiveness of examples depicted during training
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Level of achievements in learning Xamarin

33 responses
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Do you want to participate in this kind of Guest Talk in future?

33 responses

® Yes
® No

)

Outcome:

The outcome of this expert talk is that the students got current industry insight in the field of
Conversational Al. Student got to interact with a knowledgeable expert from a reputed
organization. Students asked queries related to Conversational Al. It broke the monotony of
classroom teaching and ignited interest for future learning. Opportunities for collaborations
and research may be explored using the knowledge gained through the expert talk.
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